BIOT'PA®IKO HMEIQMA
MIIOYPANTA AGANAXIA

Mapovoa 0éom: [Mavemotmuio IMepaing (3619/1-10-2025 1. T)
ZxoAn Owovoutkwy, Emiyelpnuatikov kat AtebBvaov Zmoudwv
Tuqua Opyavwong kat Atoiknong Emiyelpricewyv
Kabnyntpia oto MANATZMENT ME EM®AXH ETON ANGPQIIINO
[TAPATONTA KAI TIZ YIIHPEZIEX

e-mail: nbouranta@unipi.gr

1. EKITAIAEYXH
1.1. TANEIIIXTHMIO ITEIPAIQX 5/02-1/07
Tuqua Opydvwong kat Aloiknong Emiyelpfioewyv
AlSaxtopikd otn Aloiknon Emiyelprioewv
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BaBuog: Aplota
1.2. ITANEIIIXTHMIO ITEIPAIQX 10/98-7/01
Tuqua Opydvwong kat Aloiknong Emiyelpfioewv
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2. EPEYNHTIKO EPTO

2.1. AHMOZIEYXEIX XE AIEONH ITEPIOAIKA (ue kpion)
2.1.1. Ntalianis, F. and Bouranta, N. (2025), “Internal vs. External: How CSR Practices drive
employee engagement and why meaningfulness and gender matter”, Employee Relations, 47 6, pp
980-1004. (ABS: 2, SJR: Q1)
2.1.2. Bouranta, N. and Kafetzopoulos, D. (2025), “The role of burnout on nurses' intention to leave
the profession: The role of work shifts”, Journal of Health Organization and Management,
https://doi.org/10.1108/JHOM-03-2025-0139. (ABS: 1, SJR: Q2)

2.1.3. Bouranta, N., Psomas, E. and Kafetzopoulos, D., (2024), “Integrating online learning to service
quality assessment in higher-education Its influence on students’ satisfaction and their behavioral
intentions, The TQM Journal, 37 5, pp. 1418-1445. (ABS: 1, SJR: Q1)

2.1.4. Bouranta, N. and Psomas, E. (2024), “Educational Innovation practices in primary and
secondary schools during the Covid-19 pandemic”, International Journal of Educational
Management, 38 2, pp. 355-373. (ABS: 1, SJR: Q2)

2.1.5. Psomas, E., Bouranta, N., Koemtzi, M. and Keramida, E. (2024), “Determining the impact of
service quality on citizens' satisfaction and the role of citizens' demographics. The case of the Greek
Citizen's Service Centers”, The TQM Journal, 36 7, pp. 1917-1935 (ABS: 1, SJR: Q1)

2.1.6. Psomas, E., Keramida, E., Bouranta, N. and Kafetzopoulos, D. (2023), "The adoption of Lean in
the Greek public sector. An employee perspective”, International Journal of Lean Six Sigma, 14 7, pp.
1518-1543. (ABS: 1, SJR: Q1)
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2.1.7. Bouranta, N., Psomas, E., Casolani, N., Jaca, C. and Liberatore, L. (2022), “Consumers' Food
Safety Perceptions in Three Mediterranean Countries”, New Medit - A Mediterranean Journal of
Economics, Agriculture and Environment, 21 4, pp. 71-84. (SJR: Q2)

2.1.8. Kafetzopoulos, D., Psomas, E. and Bouranta, N. (2022), “The influence of leadership on
strategic flexibility and business performance: The mediating role of talent management”,
Management Decision, 60 9, pp. 2532-2551. (ABS: 2, SJR: Q1)

2.1.9. Psomas, E., Keramida, E. and Bouranta, N. (2022), “Practical Implications of Lean, Six Sigma
and Lean Six Sigma in the public administration sector. A Systematic Literature Review”,
International Journal of Lean Six Sigma, 13 6, pp. 1277-1307. (ABS: 1, SJR: Q1)

2.1.10. Dimitratzou, Ch., Psomas, E., Bouranta, N. and Kafetzopoulos, D. (2022), “The role of
Organizational Culture in Total Quality Management adoption and Cost of Quality”, Total Quality
Management & Business Excellence, 33 15, pp. 1718-1736. (ABS: 2, SJR: Q1)

2.1.11. Bouranta, N., Psomas, E. and Antony, ]. (2021), “Human factors involved in Lean
Management: A Systematic Literature Review”, Total Quality Management & Business Excellence, 33
9-10, pp- 1113-1145. (ABS: 2, SJR: Q1)

2.1.12. Bouranta, N. (2021), “Does transformational leadership influence soft aspects of TQM? A
comparison between manufacturing and service firms”, The TQM Journal, 33 3, pp. 706-728. (ABS: 1,
SJR: Q1)

2.1.13. Bouranta, N., Psomas, E. and Antony, ]. (2020), “Findings of quality management studies in
primary and secondary education. A systematic literature review”, The TQM Journal, 33 3, pp. 729-
769. (ABS: 1, SJR: Q1)

2.1.14. Tsirkas, K., Chytiri, A.P. and Bouranta, N. (2020), “The gap in soft skills perceptions: A
dyadic analysis”, Education + Training, 62 4, pp. 357-377. (ABS: 1, SJR: Q1)

2.1.15. Karakasnaki, M., Psomas, E. and Bouranta, N. (2019), “The interrelationships among
organizational culture and service quality under different levels of competitive intensity: an
application in the shipping industry”, International Journal of Quality and Service Sciences, 11 2, pp.
217-234. (ABS: 1, SJR: Q2)

2.1.16. Bouranta, N., Psomas, E., Suarez-Barraza, M.F. and Jaca, C. (2019), “The key factors of Total
Quality Management in the service sector: a cross-cultural study”, Benchmarking: An International
Journal, 26 3, pp. 893-921. (ABS: 1, SJR: Q1)

3.1.17. Bouranta, N., Psomas, E. and Vouzas, F. (2019), “The effect of service recovery on customer
loyalty: The role of perceived food safety”, International Journal of Quality and Service Sciences, 11 1,
pp. 69-86. (ABS: 1, SJR: Q2)

2.1.18. Karakasnaki, M., Vlachopoulos, P., Pantouvakis, A. and Bouranta, N. (2018), "ISM Code
implementation: an investigation of safety issues in the shipping industry”
WMU Journal of Maritime Affairs, 17 4, pp. 461-474. (SJR: Q2)

2.1.19. Psomas, E., Dimitrantzou, Ch., Vouzas, F. and Bouranta, N. (2018), “Cost of quality
measurement in food manufacturing companies. The Greek case", International Journal of
Productivity and Performance Management, 67 9, pp. 1882-1900. (ABS: 1, SJR: Q1)

2.1.20. Psomas, E., Antony, ]. and Bouranta, N. (2018), "Assessing Lean Adoption in Food SMEs:
Evidence from Greece", International Journal of Quality and Reliability Management, 35 1, pp. 64-81.
(ABS: 2, SJR: Q2)

2.1.21. Koutsothanasi, E., Bouranta, N. and Psomas, V. (2017), “Examining the Relationships among
Service Features, Customer Loyalty and Switching Barriers in the Greek Banking Sector”,
International Journal of Quality and Service Sciences, 9 3 /4, pp. 425-440. (ABS: 1, SJR: Q2)

2.1.22. Psomas, E., Vouzas, F., Bouranta, N. and Tasiou, M. (2017), "Effects of total quality
management in local authorities", International Journal of Quality and Service Sciences, 9 1, pp. pp.
41-66. (ABS: 1, SJR: Q2)

2.1.23. Bouranta, N. and Psomas, E. (2017), “A comparative analysis of Competitive Priorities and
Business Performance. Between manufacturing and service firms”, International Journal of
Productivity and Performance Management, 66 7, pp. 914-931. (ABS: 1, SJR: Q1)
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2.1.24. Bouranta, N., Psomas, E. and Pantouvakis, A. (2017), “Identifying the critical determinants
of TQM and their impact on company performance: Evidence from the hotel industry of Greece”, The
TQM Journal, 29 1, pp. 147-166. (ABS: 1, SJR: Q1)

2.1.25. Pantouvakis, A. and Bouranta, N. (2017), “Agility, organizational learning culture and
relationship quality in the port sector”, Total Quality Management & Business Excellence, 28 3-4, pp.
366-378. (ABS: 2, SJR: Q1)

2.1.26. Bouranta, N. Siskos, Y. Tsotsolas, N. (2015), “Measuring police officer and citizen
satisfaction: comparative analysis”, Policing: An International Journal of Police Strategies &
Management, 38 4, pp. 705-721. (ABS: 2, SJR: Q1)

2.1.27. Pantouvakis, A. and Bouranta, N. (2014), “Quality and price - impact on patient
satisfaction”, International Journal of Health Care Quality Assurance, 27 8, pp. 684-696. (ABS: 1, SJR:
Q3)

2.1.28. Bouranta, N. and Salavrakos, I-D. (2013), “A managerial analysis of labour mobility:
evidence from the case of Greece”, International Journal of Employment Studies, 21 1, pp. 32-57.
(ABS: 1)

2.1.29. Pantouvakis, A. and Bouranta, N. (2013), “The interrelationship between service features,
job satisfaction and customer satisfaction: Evidence from the transport sector”, The TQM Journal, 25
2, pp.186-201. (ABS: 1, SJR: Q1)

2.1.30. Pantouvakis, A. and Bouranta, N. (2013), “The link between organizational learning culture
and customer satisfaction: Confirming relationship and exploring moderating effect”, Learning
Organization, The, 20 1, pp. 48-64. (ABS: 1, SJR: Q2)

2.1.31. Zampetakis, L.A., Bouranta, N. and Moustakis, V. (2010), “On the relationship between
individual creativity and time management”, Thinking Skills and Creativity, 5 1, pp. 23-32. (SJR: Q1)
2.1.32. Bouranta, N., Chytiris, L. and Paravantis, ]. (2009), “The relationship between internal and
external service quality”, International Journal of Contemporary Hospitality Management, 21 3, pp.
275-293. (ABS: 3, SJR: Q1)

2.1.33. Zampetakis, L.A., Kafetsios, K., Bouranta, N., Dewett, T. and Moustakis, V. (2009), “On the
relationship between emotional intelligence and entrepreneurial attitudes and intentions”,
International Journal of Entrepreneurial Behavior & Research, 15 6, pp. 595-618. (ABS: 3, SJR: Q1)
2.1.34. Bouranta, N., Mavridoglou, G. and Kyriazopoulos, P. (2005), “The impact of Internal
Marketing to Market Orientation concept and their effects to bank performance”, Operational
Research: An International Journal, 5 2, pp. 349-362. (ABS: 1, SJR: Q2)

2.1.35. Siskos, Y., Bouranta, N. and Tsotsolas, N. (2005), “Measuring service quality for students in
higher education: the case of a business university”, Foundations of Computing and Decision Sciences,
30 2, pp.163-180. (SJR: Q3)

2.2. AHMOZXIEYZEIX XE ITPAKTIKA AIEONQN XYNEAPIQN
2.2.1. Bouranta, N., Psomas E., and Matsioula, E. “Developing and validating an instrument for
evaluating Quality-oriented human resource practices”, 18th International Conference of the
Hellenic Association of Agricultural Economists, Florina, 10-11/10/2025.
2.2.2. Bouranta, N. and Chytiri, A.-P. “Comparative assessment of traditional to digital, technology
and Al employee selection interview”, International Conference on
Business Analytics in Practice 2025 - ICBAP 2025, Piraeus, 24-27/8/2025.
2.2.3. Bouranta, N. “Students’ Intentions after Graduation: The Influence of University Students'
Satisfaction”, IAQUIS - International Association for Quality, Innovation and Sustainability, Viterbo,
Italy, 11-13/9/2024.
2.2.4. Psomas, E., Bouranta, N. and Syntychaki, A. “Service Quality, Student Satisfaction, and
Behavioral Intentions in a Higher-Education Context”, 6th International Conference on Lean Six
Sigma for Higher Education, Abu Dhabi, UAE, 14-15/11/2022.
2.2.5. Psomas, E., Bouranta, N. and Vouzas, F. (2019), “Findings of the Quality Management studies
in primary and secondary education. A systematic literature review”, 22nd QMOD, Krakow, Poland,
13-15/10/20109.
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2.2.6. Psomas, E., Keramida, E., Bouranta, N. and Koemtzi, M. (2019), “Investigating Service Quality
in Greek Citizens Service Centers”, Excellence in Services, 22nd International Conference,
Thessaloniki, Greece, 29-30/8/2019.

2.2.7. Dimitrantzou, C., Psomas, E., Bouranta, N. and Vouzas, F. (2018) “The role of Organizational
Culture in TQM adoption and Cost of Quality”, 21th QMOD, Cardiff, UK, pp. 860-874, 22-24/8/2018.
2.2.8. Psomas, E., Dimitrantzou, C. Vouzas, F. and Bouranta, N. (2017), “Cost of quality in food
manufacturing sector: Evidence from Greece”, 20th QMOD, Elsinore, Denmark, 5-7/8/2017.

2.2.9. Koutsothanasi, E., Bouranta, N. and Psomas, V. (2016), “The Relationships between service
Features and Customer Loyalty in the Greek Banking Sector”, 19th QMOD, Rome, Italy, pp. 408-420,
21-23/10/2016.

2.2.10. Bouranta, N., Hurson, C. and Siskos, Y. (2014), “Measuring employee satisfaction in a Greek
Academic Environment”, 3rd International Symposium and 25th National Conference on
Operational Research, Volos, Greece, pp. 247-253, 26-27/07 /14.

2.2.11. Bouranta, N., Hurson, C. and Siskos, Y. (2014), “Identifying Factors of Bank Service Quality
during Economic Crisis in Greece” 3rd International Symposium and 25th National Conference on
Operational Research, Volos, Greece, pp. 254-260, 26-27/07 /14.

2.2.12. Kyriazopoulos P., Bouranta, N. and Prokou, M. (2005), “Top and middle level managers’
perceptions of Internal Marketing: The case of Greek banks”, 8th QMOD, Vol. 2, pp. 763-771,
Palermo, Italy, 29/6-1/7/2005.

2.2.13. Bouranta, N. and Chytiris, L. (2005) “Internal customer satisfaction and external customer
satisfaction: An empirical study”, 8th QMOD, Vol. 2, pp. 745-754, Palermo, Italy, 29/6-1/7/2005.

2.3. AHMOZXIEYZXEIX XE ITIPAKTIKA EONIKQN XYNEAPIQON

2.3.1. Ziokog, I, Mtovpavtd, N. kat TodtooAag, N. (2003), «METpnon TG LKAVOTIOINONG POLITNTWOV
oV tprrofabuia exmaidevon: 1 mepimtwon evdg Okovoplkol IMavemotnuiov», 160 EOviko
Tuvédplo EAAnviknig Etaipeiag Emyepnolakwv Epsuvwv, Toéupog B, oed. 269-277, Adploa, 25-
27/9/2003.

2.3.2. Kupwagdémovrog, II. kat Mmovpavtd, N. (2003), «EKTIUNOEIS Yyl TO EMXELPNUATIKO
meptBdAiov tn Sekaetia 2003-2012», 160 EBvikd ZuvéSplo EAAnvikns Etaipelag Emiyeipnolakwy
Epguvwy, Topog A, oe). 599-610, Adploa, 25-27/9/2003.

2.4. KE®AAAIA XE XYAAOTIKOYX TOMOYZ (e xpion)
2.4.1. Psomas, E., Bouranta, N. and Antony, ]. (2025), “The Impact of Total Quality Management and
Educational Innovation Practices on Quality Management Results in Primary and Secondary
Schools: Evidence from Greece”, in 0. McDermott et al. (eds), Advances in Operational Excellence in
the Higher Education Sector, Springer Cham, eBook ISBN: 978-3-031-84816-2, Due: 02 April 2025.
2.4.2. Chala, F.M. and Bouranta, N. (2021), “Soft Skills Enhance Employee Contextual Performance:
The Case of the Maritime Industry” in KnE Social Sciences, Economies of the Balkan and Eastern
European Countries, ISSN: 2518-668X, pages 126-138, DOI 10.18502 /kss.v5i9.9890
2.4.3. Bouranta N. Tsampra M., Sklavos G. (2019), “Digital Practices of Greek Small
Entrepreneurship: Social Media and Self-Employment”, in: Sykianakis N. Polychronidou P,
Karasavvoglou A. (eds) Economic and Financial Challenges for Eastern Europe. Springer
Proceedings in Business and Economics. Springer, pages 297-311.
2.4.4. Siskos, Y., Bouranta, N. and Tsotsolas, N. (2004), “Measuring service quality for students in
higher education: the case of a business university”, in Barthélemy, ]J.-P. and Lenca, P. (eds),
Advances in Multicriteria Decision Aid, ENST Bretagne, pages 207-225, ISBN 3790814881.
2.4.5. Bouranta, A., Kouremenos, A. and Siskos, Y. (2002), “Comparative satisfaction measurement
of atms vs tellers”, in C. Zopounidis (ed), New Trends in Banking Management, Physica-Verlag
Heidelberg, N.Y., pages 37-52, ISBN 978-3-7908-1488-0.

2.5. EKITAIAEYTIKO YAIKO
2.5.1. Mmovpavtd, A., Katowyiavvn, M., & Todumpa, M. (2025). MeTaoxnUATIONOG TNG EpyATiag Kol
™G amaoyxoAnong [Metamtuylakd eyxelpidio]. KdaAAimog, Avoiktég Axadnpaikés ExkSooels.
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2.5.2. lopdavoiov, A. kot IMavaywTtomoviov, A. (2025) «Awoiknon AvBpwmivov Avvapikod oty
Ynelaxn Emoxn» ouyypa@n tov kegaiaiov AfloAdynon Amodoong. Exdooelg T{LOAaG.

2.5.3. Xumpng, A. (2018), «Awoiknon AvBpwmivwv IMopwv» Ekddoelg Mmévou, cuyypaen tov 11ov
ke@aAaiov [TAnpooplakda Zvotipata AvBpwtivwv [Topwv (HRIS), agA. 359-386.

2.5.4. Eloaywyn oto Kowo [MAaiolo A§loAdynong (2011)

YToonpIKTIKO EKTTALSEVTIKO VALKO otnVv Evomta 5.12.5, Topog A

EAAnviké Avolkto Iavemiomuio

Awoixnon OAknig Mowdtntag kat Awayeipion MepiBdAiovtog (AE042)

ZUVTAKTPLX EKTIALSEVTIKOV UALKOU

2.5.5. Eowtepikn Alvoida IMowdtntag (2011)

YToompIkTikd eKTTALSEVTIKO VAIKO otnyv Evétnta 2.4, Touog A

EAAnviko Avoikto [avemotmuio

Awoixnon OAwng IMowdtntag kot Awxyeipion [epipairovtog (AE042)

ZUVTAKTPLX EKTIALSEVTIKOV UALKOV

2.5.6. To koo mAaioto a§loAdynong ywa Atoiknomn OAknig oo tag (2010)

EBviko Kévtpo Anpoaoiag Aoiknong kat Avtodioiknong (IN.EIT)

AZloAoynTpLa EKTTALSEVTIKOU VALKOU

2.5.7. Awolknon péow oTtoXwv Kal pETpnomn g amodotikotntag (2010)
EBviko Kévtpo Anpoaoiag Aoiknong kat Avtodioiknong (IN.EIT)
AZloAoynTpLa EKTTALSEVTIKOU VALKOU

2.6. WORKING PAPER SERIES - TIMHTIKOI TOMOI
2.6.1. Bouranta, N. and Psomas, E. (2025), “The role of Students' Satisfaction and University
Reputation in Undergraduate Students’ Intentions”, Topog mpog Tiun tov Opdtwov Kabnynt)
ABavaoiov Aayodipov, Mavenotipio Hepaiwg, Tunpa Opydvwong kat Aloiknong Emiyeipnoswv.
2.6.2. Kalavtlns B. kat Mmovpavtd, N. (2024), «H eniSpaon ¢ emayyeApatiknig eEovbévwong
oTNV TPOOEST ATTOXWPNOTG ATO TO EMAYYEAUX TNG VOOAEVLTIKNG», TONHOG TIPog T} Tov OpOTIHOL
Kabnynt) Aewvida Xvtypn, Havemomuo Iepawwg, Tuqua Opydvwong kot  Atoiknomg
Emiyeprioewv.
2.6.3. Bouranta, N. and Tsampra, M. (2025), “The use of social media by Greek micro-enterprises
The role of communication skills”, Topog mpog Ty tov Opodtipwov Kabnyntmj AmoctoAov
Amootorov, Tlavtewo MMavemotiuo Kowwvikwv kat [MoAttikwv Emompov, Tuqpa Anpdociag
Awoixnong.
2.6.4. Kyriazopoulos, P., Bouranta, N. and Prokou, M. (2005), “Top and middle level managers’
perceptions of Internal Marketing: The case of Greek banks”, Working Paper Series, Ap. TeUxoug 4 5,
Tunua Awoiknong Enixelprioewv, TEI [elpaid.

2.6.5. Mmovpavtd, A, Mooyovd 0©.-E. kot Kupagdmovrog I1. (2005), «[Ipocavatolopds otov
[TeAatn 1 otig MwAnoetg; H avtiAndm Twv TEAATWV KAl ACQAALGTWOV 0TV AYOPA AGPAAELDV {W1)6»,
Working Paper Series, Ap. Tevxoug 2 2, Tunua Awoiknong Emyyeipricewv, TEI Tepad.

2.6.6. Mmovpavta, A, Mavpldoyrlov TI. kat Kupwaldémovdog, II. (2004), «H emiSpaon Tov
EowTtepwkoy Marketing oto mpocavatoAiopd twv EAAnvikov tpamelwv ot “@loco@ia” tng
ayopag», Working Paper Series, Ap. TeOyovug 2 4, Tunqua Atoiknong Emyeiprioewy, TEI Iewpoud.

2.7.IAPOYZXIAXEIX XE AIEONH XYNEAPIA (pe kpion)

2.7.1. Psomas, E., Bouranta, N. and, Antony, ]. “The impact of total quality management and
educational innovation practices on quality management results in primary and secondary schools.
Evidence from Greece”, 7th International Conference on Lean Six Sigma in HEIs and Public sector,
Galway, Ireland, 2-3/09/2024.

2.7.2. Leotsakou, S., Ntalianis, F. and Bouranta, N. “The Impact Of Corporate Social Responsibility
on Employee Engagement in A Greek Industrial Setting”, EBEN Annual Conference, Athens, Greece,
29-31/05/2024.
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2.7.3. Chala, F.M. and Bouranta, N., “Soft skills enhance employee Contextual performance: the case
of the maritime industry”, 13th International Conference, The Economies of Balkan and Eastern
Europe Countries, Neapolis, Cyprus, 14-16/5/2021.

2.7.4. Tsirkas, K, Chytiri, A. and Bouranta, N., “The gap in employability perceptions between
applicants and their afterwards employers”, 5th ENESER Meeting, Recent Developments in
Recruitment & Selection, EAWOP (European Association of Work & Organizational Psychology),
Edinburgh, UK, 27/6-29/6/2018.

2.7.5. Tsampra, M., Bouranta, N. and Gkerats, R. “Regional Patterns of Employability in The Greek
Labour Market”, 54th colloquium ASRDLF - 15th conference ERSA-GR, Athens, Greece, 5-7/7/2017.

2.7.6. Psomas, E., Bouranta, N. and Vouzas, F. “The effect of service recovery on buying intention:
The role of perceived food safety”, 21st International Conference on ISO & TQM 21-ICIT, Zhuhai,
China, 14-16/2017.

2.7.7. Bouranta, N., Tsampra, M. and Sklavos, I. “Digital practices of Greek small entrepreneurship:
social media and self-employment”, 9th International Conference, The Economies of Balkan and
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2.7.8. Bouranta, N., Psomas, E. and Pantouvakis A. “Identifying the latent factors of TQM and the
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Greece, 11-12/6/2015.

2.7.9. Pantouvakis A. and Bouranta, N. “The dual role of physical features of service quality to
customers and employees’ satisfaction”, Academy of Marketing, Liverpool, UK, 5-7/7/2011.

2.7.10. Bouranta, N., “Investigating the phenomenon of expatriation: Evidence from Greece”, 71st
International Atlantic Economic Conference, Athens, Greece, 16-19/3/2011.

2.7.11. Bouranta, N., Kyriazopoulos, P. and Tsotsolas, N., “Comparison analysis based students’
satisfaction: University vs Graduate Technological Education institute”, 35th European Marketing
Academy Conference, Athens, Greece, 23-26/05/2006.

2.7.12. Bouranta, N. and Kyriazopoulos, P., “The impact of personality traits to employees’
innovative behaviour”, European Academy of Management annual conference, Oslo, Norway, 17-
20/05/2006.

2.7.13. Bouranta, N., Moschona, E-Th. and Kyriazopoulos, P., “Salesmen and managers' perceptions
of customer and selling orientation in the life insurance industry”, European Academy of
Management, annual international conference, Munich, Germany, 4-7/05/2005.

2.7.14. Bouranta, A., G. Mavridoglou and P. Kyriazopoulos, “The impact of Internal Marketing to
Market Orientation concept and their effect to bank performance”, EURO XX conference on
Operational Research, Rhodes, Greece, 4-7/07/2004.

2.7.15. Bouranta, A., Kouremenos, A. and Siskos, Y., “Comparative satisfaction measurement ATMs
vs tellers”, IFORS special conference, Athens, Greece, 1-3/04/2001.

2.8. [TAPOYXIAXZEIX XE XYNEAPIA
2.8.1. Bouranta, N. “Leadership style and total quality management: A comparison between
manufacturing and service firms” 160 EwSiké ZuvéSplo EAAnvikng Etaipeiag Emixelpnolakwv
Epguvwv 121 Zuvavtnon [oAvkpitiplag Avadvong Amogdoewy, Mepaidg, 15/2/2018.
2.8.2. Bouranta, N. and Tsampra, M., “Self-employment and social media in Greece”, ESRC seminar

on Microenterprise, technology and big data: new forms of digital enterprise and work and ways to
research them. University of Southampton, UK, 10-11/10/2016.

2.8.3. Miovpavta, N. kat Todumpa M. «Accepting flexible work by choice or necessity: the effect of
personality traits» 140 Ew8ikd EOviké Zuvédplo EAAnvikng Etaipeiag Emiyelpnolakwv Epsuvay,
Aypivio, 12-14/03/2015.

2.8.4. Bouranta, A. and Mavridoglou, G. “Internal Marketing concept: the case of the Greek banks”,
1st International Workshop, TEI [leipaia & University of Paisley, [leipatdg, 1/10/2004.
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2.8.5. MTtovpavta, A., Ziokog, I. kat Tootoolag, N. «H emiSpaomn ¢ tkavoToinong tov ot wg
E0WTEPLKOV TIEAATY TOU TAVETILOTNUIOU GTNV LKAVOTIOMON NG ayopds gpyaciag», 1n Zuvdavtnon
[ToAvkpiplag Avédvong Amo@doewyv, Xavia, 30-31/10/2003.

2.8.6. Movpavtd, N. «I1oldTtnTa UTINPESLAY, ECWTEPIKOG TIEAGTNG: Ml BEWPNTIKY TPOCEYYLoN»,
150 EOviké ZuvéSplo ¢ EAAnvikns Etapiag Emyelpnolaxwv Epevvwv, TpimoAn, 31/10-
2/11/2002

2.9. ETEPOANA®OPEX
1.171 etepoava@opég kat h-index = 18 cUp@wva pe Scopus (10/2025)
3.026 etepoava@opés kat h-index = 25 cOppwva pe Google scholar (10/2025)

2.10. XYMMETOXH XE EPEYNHTIKA ITIPOTPAMMATA
2.10.1. Anpovpyla CUGTIUATOG HETPTOTNG KL AELOAOYNONG TWV NTLWV SEELOTNTWY OTIG LETAPOPES
UE TN XPNOT EEATOUKEVUEVOV TIPOCOUOLWTIKMV HoBNUATIKWV aAyopiOuwy (A.L)»
SUB1.1 Zuumpagels Epsuvntikns Aploteiag - ZEA
[Takéto Epyaciag 2: BiBAoypa@kr Avackommnon ‘Hmwv Ae€lottwy
Awdpkela ovpuBaong: 9/2015-
2.10.2. Participatory Action Research to address Un/Under employment at the local level (EEA-
GR07/3694) - YrmevBuvn WP2: Local production structures, Entrepreneurship and Labour Surplus.
YmevBuvog épyov: ITET Tpoypappa Awag@opetikdotnta, Avicotntes kat Kowvwvikry Evowpdtwon -
Axadnpaikn Epgvva otoug topeis Tpotepatdottag XM EOX 2009-2014
Awapkela ovufaong: 11/2015-2/2017
2.10.3. Métpnon Ikavomoinong MoArtwv amd v EAAnviki Actuvopuia
YmevOBuvor €pyov: IMaveAAnvia Opoomovdia Actuvouikwv YmoAAniwv & EAnviky Etapia
Emiyepnolakwv Epguvov
Awdpkela ovufaong: 9/2006-07/2007
2.10.4. Métpnon Ikavomoinong mpoowTikoL TG EAAnvikic Actuvopiag
YmevOuvor épyov: IMaveAAnvia Opoomovdia Actuvouikwv YmoAAniwv & EAnvikn Etapia
Emielpnolakwv Epguvaov
Audpkela ovpPaong: 1/2005-08/2005
2.10.5. SPEKs-Creating value thought change: Anthropocentric approach together social partners,
enterprises and Knowledge providers
T'evikn AlevBuvon AtaoyoAnong kat Kowvwvikwv Yroféoewv tng Evpwraikng Emitpomig
YmevBuvog épyov: ZHNQN A.E. Popmotikng & ITAnpo@opikig
Awdpkela ovpfaong: 1/07/2005-31/05/2006
2.10.6. Aiepedvnon avamtuing tou povtélov Eowtepukoll Marketing otnv avamtuin g
AVTAYWVIOTIKOTNTAS TwV Tpamelwv Tov Spactnplomotovvtal 6tnv EAAGSa
YmevBuvog épyou: Kab. A. TiavvakomovAog (TEI Mepaid)
Apxuunéng II: evioyvon gpevvntikwv opddwv tov TEI Mepaia (Mpagn 2.2.3.7) tov EMEAEK 11
Audpkela ovpPaong: 1/04-31/12/2005
2.10.7. AtoAdynon NG TapeXOUEVNG EKTAISELONG OTO TAVEMIOTNUO TlEpalws amd TAEVPAS
@oLTNT 0To KATW@AL Tov EITEAEK I
YmevBuvog épyou: Kab. I. Ziokog (ITavemotiuio Mepatwg)
Audpkela ovpPaong: 9/2002-7/2003

2.11. AIAKPIXZEIX

2.11.1. Psomas, E., Keramida, E., Bouranta, N. and Koemtzi, M. (2019), "Investigating service quality
in Greek Citizen's Service Centers", 22th International Conference on Excellence in Services",
Thessaloniki, Greece (chosen as the Best paper presented at the Conference).

2.11.2. Pantouvakis A. and Bouranta, N. (2013), “The interrelationship of service features and job
satisfaction on customer satisfaction: Evidence from the transport sector”, The TQM Journal, 25 2,
pp. 186-201 (chosen as a Highly Commended Award Winner at the Literati Network Awards for
Excellence).
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2.11.3. Pantouvakis A. and Bouranta, N. (2012), “The link between organizational learning culture
and customer satisfaction: Confirming relationship and exploring moderating effect”, Learning
Organization, The, 20 1, pp. 48-64 (most influential and sample article in TLO).

2.11.4. Zampetakis, L.A., Bouranta, N. and Moustakis, V. (2010), “On the relationship between
individual creativity and time management”, Thinking Skills and Creativity, 5, pp. 23-32 (ranked
firstin the top 25 hottest articles of ScienceDirect).

2.12. KPITHX XE ENIXTHMNIKA ITEPIOAIKA (ev8£lkTIK ava@opa)
Acta Psychologica
Career Development International
Cogent Business & Management
Cornell Hospitality Quarterly
Education + Training
European Research on Management and Business Economics
Inquiry
International Journal of Educational Management
International Journal of Employment Studies
International Journal of Entrepreneurial Behavior & Research
International Journal of Health Care Quality Assurance
International Journal of Hospitality Management
International Journal of Innovation Management
International Journal of Productivity and Performance Management
International Journal of Quality and Service Sciences
Journal of Service Theory and Practice
Managing Service Quality: An International Journal
Quality Assurance in Education
Total Quality Management & Business Excellence
TQM Journal, The
Guest Editor oto meplodiko International Journal of Decision Support Systems yia thv €181kn €kdoon
pe titdo «OR and DSS in Agricultural Development and Rural Economy»

3. AIAAKTIKH EMIIEIPIA
3.1. [TPOIITYXIAKA MAGHMATA

[TANEIIIZETHMIO ITEIPAIQX 10/2025-
Kabnyntpla

AvabBeon pabnuatwv: Aoiknon AvBpwmivov IMapdyovta, Opyavwaoiakn Zvpmepupopd, Mavatluevt
[TANEIIIZETHMIO IEIPAIQX 2/2022-10/2025

Avaminpotpla Kadnyntpla

AvabBeon pabnpdtwv: Aoiknon AvBpwmivou IMapdayovta, Opyavwaoilaky Zupmeplpopd, Mavatiuevr,
Awoiknon Tovplotikwv Emiyelprioewv

[TANEIIIZETHMIO ITATPQN 4/2021-2/2022
AvamAnpotpla Kadnyntpla

AvaBeon pabnuatwv: Awiknon AvBpwmivwv IMopwv, Opyavwolakn Zvumepipopd, Emyeipnoiaxn
[MoAtikn kat Ztpatnykn, Apxés Aloiknong Emiyelprioewv

[TANEIIIZTHMIO [TATPQN 10/2019-5/2021
Emtikovpn Kabnyntpua

AvaBeon pabnuatwv: Awiknon AvBpwmivwv Mopwv, Opyavwolaky Zvumepipopd, Emyeipnoiaxn
[ToAltikn kot ZTpatnykn, Apxés Aloiknong emixelprioewv, MApKETIVYK YTMPESLWOV

EAAHNIKO ANOIKTO ITANEIIIZETHMIO 10/2018-
Tuvepyalopevo Ekmaideutiko Mpoowiko

AvaBeon pabnuatog: Aowntikn Emyyelpnoewy kat Opyaviopwv (AE040)

EAAHNIKO ANOIKTO ITANEIIIZETHMIO 6/2016-7/2016
Tuvepyalopevo Exmaidevtiko Mpoowmikd

AvaBeon pabnuatog: Etcaywyn ot Alowkntikn Emiyelpnoewv kat Opyaviopwv (AEO 11)
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EONIKH XXOAH AHMOZIAX AIOIKHXHX KAI AYTOAIOIKHZHX 6/2017-7/2017
Anpdoio Mavatluevt kot Anpooia Aloiknon

AvdBeon pabnpatog: Etpatnyikd Mavatiuevt

[TANEIIZTHMIO ITATPQON 1/2014-2/2016
Aéxtopag

AvdBeon pabnudtwv: Aoiknon AvBpwmivwv ITépwv, Opyavwolakn Zuvumeplpopd, Emyeipnoioxn
[ToAtikn kat Ztpatnywkn, Apxes Aiwoiknong Emiyelpnoswv, Mdapketivyk Ymmpeowwv, Atoiknon
Mapaywyng

EAAHNIKO ANOIKTO ITANEIIIETHMIO 10/2010-7/2011
Tuvepyalopevo Exmaidevtiko Mpoocwmikd

AvdBeon pabnpatog: Aloiknon OAwng Mowdtntag kat Awayeipion MepiBarrovrog (AEO 42)
[TANEINIZTHMIO IQANNINQN 11/2010-8/2011
[1.A. 407/80

AvdBeon pabnudatwv: Awiknon AvBpwmivwv IMopwv, 'Epsuves Mdapketivyk, Opyavwolok
Zuumepupopa, MapkeTvyk YInpeoLwv

[TANENIZTHMIO IIEIPAIQX 11/2009-2/2010
I1.A. 407/80

AvdBeon pabnpatos: Zuotiuata Alao@daiiong lowdtntag

[TANEIIZTHMIO IQANNINQN 11/2009-8/2010
I1.A. 407/80

AvdOeon pabnudtwv: Mapketivyk Ymmpeoiwv, Opyavwolakt Zuumeppopd, Aloiknon Avlpwmivwv
[Topwv, ‘Epevves MdapkeTivyk, Alayeiplon Kpiloewv

ANQTATO TEXNOAOTIKO EKITAIAEYTIKO IAPYMA XAAKIAAX 10/2009-7/2010
Emiotnuoviky Zuvepyatng

AvdOeon pabnudtwv: Mapketvyk, Awoiknon OAwrg Ilowdmmrtag, Opydvworn kot Awoiknon
Emiyeiprioewv

[TANEINIZTHMIO IIEIPAIQX 3/2009-7/2009
Ava0eon pabrpatog: Aloiknon AvBpwtivwv Iépwv

[TANEINIZETHMIO IQANNINQN 11/2008-8/2009
I.A. 407 /80

AvabBeon pabnuatwv: Aoiknon Zvykpovoewyv, Opyavwotakr Zupmepupopd, Atoiknon AvBpwtivwv
Mopwv, Epevveg Mapketivyk, MapkeTvyk YImpeoiwv

ANQTATO TEXNOAOT'IKO EKITAIAEYTIKO IAPYMA XAAKIAAX 10/2008-7/2009
ETiotnpoviky Zuvepyatng

AvabBeon pabnuatwv: Mapketivyk, Atoiknon OAwknig [odmrag, Emyyeipnolakés Emkowvwvieg

[TANENIZTHMIO ITEIPAIQX 11/2007-2/2008
I.A. 407 /80

AvdBeon pabnpatos: Zuotiuata Alao@daiiong lodtntag

ANQTATO TEXNOAOTIKO EKITAIAEYTIKO IAPYMA IEIPAIA 10/2002-7/2007

Epyaotnplaxn cuvepydtng

AvaBeon pabnudtwv: Aoiknon OAwng IMowdtntag, Apxég Aloiknong Mapketwvyk, Epeuva ayopdg
ATHENS METROPOLITAN COLLEGE 10/2006-7/2008
AvaBeon pabnudtwv: Hyeola kat Opyavwolakny Zuvpmepupopd, Ewoaywyn ot Awiknon
Emixelprioewv, Apxég Atolknong

AHMOZXIO INETITOYTO EINTATTEAMATIKHX 10/1999-7/2005
KATAPTIZHX ExmaidevtpLa

AvaBeon pabnuatwv: Awoiknon AvBpwmivov Avvapkol, Apxés Awoiknong Emiyeiprioewv,
Emiyelpnoiaxn Emkowvwvia, kAT

3.2. METAIITYXIAKA MAOHMATA
[TANENIXTHMIO IIEIPAIQX
[Ipoypapua Metamtuylakov Xmouvdwv otn Aloiknomn Emyelpnioewv - Awoiknomn Emyelpnioewy o
Buwoiun Avamtuén 9/2024-
Mpoypappa Metamtuyxlakwyv Zmovdwv oty Aloiknon Emyyelpnoewy yia Zteaéyn  9/2024-
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[Ipoypapua Metamtuxlakmy Zmovdwyv otn Aloiknon Emiyelprocwyv 2/2022-
[Ipoypapua Metamtuylak®myv Imouvdwv otn Aoiknon Emyeipricewv - OAwkn Mowdtnta pe Aedvn

[IpocavatoAlopo 2/2022-
AvdaBeon pabnpatog: Aloiknon AvBpomvwv [opwv & Opyavwolakr) ZupumepLpopd
EAAHNIKO ANOIKTO [MTANENIETHMIO 10/2017-7/2018

Tuvepyalopevo Exmaidevtiko Mpoowmikd

AvaBeon pabnpatog: Mpoypappatiopog yw v Mowwtnta (AT 51)

EONIKO KAI KATTOAIZETPIAKO ITANEIIZETHMIO AGHNQN 9/2016-

Ao tika kat [IAnpogoplakda Zvotripata Emiyeipricewv

AvdBeon pabnudtwv: Opydvwon kat Aloiknon Emyelpricewy, Ztpamykn Aloiknon-Opyavwoiaky
Tuumepupopa-Atoiknon lpoowmikov-Hyeoia

[TANEIIZTHMIO ITATPQON 9/2015-9/2021
AvdBeon pabnudtwv: Awoiknon AvBpwmivwv IIopwv, Awiknon Emiyelprioewv kat Hyetikég
Ikavotnteg, Opyavwolakt) ZUUTEPLPOPA

ANQTATO TEXNOAOTIKO EKITAIAEYTIKO IAPYMA IEIPAIA & UNIVERSITY OF PAISLEY

AvabBeon pabnuatog: Marketing Research Methods 2003-2004

3.3.XYMMETOXH XTO IIPOTPAMMA ERASMUS
Svppetoyn oto Ipdypappa Kwnmtikémrta Awdaktikoy Ilpoocwmikov Erasmus+ Teaching Staff
mobility
dopéag Ymodoxng: Neapolis University Pafos, KOmpog
Eminedo Albackaiiag: TipomTUXLOAKOL (POLTNTES
O¢pa S1aAetng: Oplovtieg AeELOTNTES
Adpkela SI8aokaAlag: 8 wpeg
Huepounvieg Aildaokariag: 15/4/2024 -17/4/2024

3.4. ENIBAEWH AIAAKTOPIKQN- AINIAQMATIKQN EPTAXION
EmBAémovoa
3.4.1. “The Role of Leadership and Human Resource Practices in Implementing Operational
Excellence Methodologies to Achieve High Business Performance - A Study in the Food
Manufacturing Sector”, Ymoy. AiSdktwp Bétowka Pwtewvn (ITavemiotipio Mepaiwg)

Mé£Aog TpLueAovg emiTpom§ SIAKTOPIK®WY SLATPLwV IOV 0AoKAN PO KAV

3.4.2. «Alepeivnon TwVv oTolyelwv KOGTOUG TIOLOTNTASG O€ BLOUNXAVIKEG LETATIOWMTIKES ETILXELPT)OELS
KOL OE ETIYEIPNOELS TIAPOXNG VLTMNPECIOVY», ABakTtwp Anuntpavtiov Xplotiva (IMavemiotTiuio
Matpwv) Ymoompixnke emtuxws otig 10/10/2023

3.4.3. «IlpocdloploTikol TOPAYOVTIEG OPYAVWOLAKNG AU@LSEEOTNTAS KAl 1] €mMiSpact) TG oTnV
ETIYEPNUATIKY]  amO800n  TwV  POUNXAVIKOV-UETATOMTIKWY  ETIXEPNOEWV»  ALSAKTWP
KapetgomovAog Mavayiwtg (Mavemotpo Matpwv) Yoot plxdnke emtuxws otig 5/2024

3.4.4. «<Lean Management ota Kévtpa ESummpétnong [MoArtwv. Ot Kpiowot Mapdyovtes e@appoyng
TOU Kal 1 €miSpact Tou oy amodoon Twv opyaviopwv autwvy Adktwp Kepapda EvBoiia
(Mavemotuio Matpwv) Yoot plxOnke emituxws otig 4/6/2023.

MéAog TpLuedovg emTpomi§ SdakTopk®wy SiatplBwv ot eE€ALEN

3.4.5. «Ilapayovies TPooSloplopoy Kol SlaopoTomons G aVOEKTIKOTNTAG TEPLPEPELNKWDV
ayopwv epyaciag otn tpéxovoa kpion», Ymoy. Alddktwp M'képatg Peféka (Mavemiotipio Matpwv)
3.4.6. «llpaktikég IMowdmtag Awxxeiplong AvBpwmivouv AvvapikoV kat TeyvoAoyieg tng 5ng
Boounxavikig Emavdotaong oe Emixelprioels Tpogipwv. Emdpdcelg ota Emyelpnuatika
Amoteréopatar» Ymoy. Ailbaktwp Oeodwpomoviov EAévn. (TTavemiotiuio Matpwv)

3.4.7. «EEétaon Twv MPOPAETTIK®OV TAPAYOVIWY KAl TWV GUVETELDV TNG EUVOLOKPATING OTOV
EAANVviko Anpooto Topéa» Ymoy. Alddxktwp Kagpavtapng lwavvng (Mavemiomuio Oecoaiiag)

3.4.8. «¥Pnolaxn AtakuBépvnon- n nAekTpovikr] otoyxoBecia kal afloAdynomn we epyaieio BeAtiwong
Twv Se€loTTwv Tov AvBpwtivou Auvaplkol Kol PEYLOTOTIOMONS TG amddoons Twv epyalopévwy
oTIg Anpootieg Ymmpeoieg» Ymoy. Aildaktwp Mapiva Amootorov (IMavemiotripio Mepaiwg)
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3.4.9. «Ilpaktikés Slapopomoinong Kol cUUTEPANYNG Kol 0pyavwoLlaK!] EAKUGTIKOTNTA KATA TN
Swadikacia ™¢ mpooéAkuong. Eotialovtag oTig opddeg mopwv gpyalouévwvy» Ymoy. ASAKTwp
Oeodwpa Mapddain (Mavemotiuio IMepoiwg)

3.4.10. «<H éAAewpm avBpwmivou duvauikol otov fevodoxelako kAado otnv EAAGSa: O poAog twv
EPYACLOAKWY ATALTNOEWY, TV TPosdokiwy Kal Twv HR mpaktik®mv» Ymoy. Aldktwp Tkika EAeva
(Mavemotuio Melpatwg)

3.4.11. «H emidpaon g Xpnong Wuyxoroywwv/Puxopetpikwv Epyadelwv otnv evioyvon g
OTOTEAECUATIKOTNTAG TWV OPASWV APETA OAAX KAl EUUECA MECH ATIO TNV ETAOYN HAVATIEPG KoL
NYET®WV auTwv» Yoy Atbaktwp Xaytavvn EvayeAia (ITavemiotiuio Mewpaiwg)

3.4.12. «The impact of the new performance appraisal system for civil servants in Cyprus: An
analysis of the parameters of objectivity and trust from the perspective of employees and
managers» Ymoy. Aidaxktwp Mapia MiyomAidov (ITavemiotpio Magov)

ITo TTAXOLO HETATITUXLONKWV TIPOYPAUUATWY OTIOVS®™Y, EXw avaAdfel Tnv emiBAedm TtepLOCOTEPWV
amo 50 SIMAWUATIKOV EPYATLOV.

4. AIOIKHTIKO EPTO
-20puBoviog omoudwv 7ov kal 8ov e€aurvou
-Eowtepukng A§loAdynong tov Tunpatog (OMEA) (ITavemiotuio [elpaiwg) -
-MéAog ¢ IIpoowpiviig ouvérevons tou Tunqpatog Alowntikng Emomung kot TexvoAoylag tou
(Mavemotuio Matpwv) yx o xpovikod Siaotnua 5/2019 - 31/8/2019 (IMavemioto Matpwv)
Tvpuetoyn otig Emtpomég:
-Xuykpotnomn Opyaviopov tov [avemomuiov Matpwv
-XuvtovioTikn Tou Metamtuylakov [Ipoypappatog (IMavemotuo Matpwv)
-Ktiplakwv eykataotaoewv kot e§omAtopov (Mavemotuo Matpwv)
-IIpomtuylako [poypappartog Emovdwv TAEAIIT
-Ilapaiafn ayopaldpevwyv eldwv, opyavwy kat VAKoV (Iaveniotiuo Matpwv)
-Katatdéewv (IMavemiotpio Matpwv)
-Eowtepkng ASloAdynong tov Tunuatog (OMEA) (Mavemotipo Matpwv)
TuvTtovioTpa Yo To xpoviko Stdotnua 2/19 - 10/2020
-YmevBuvn mpoypdaupatog emitnpnoewy (lavemiotipo Matpwv)
-Opyavwtika YmebOuvn tov I[Ipoypdpupatog TPAKTIKNG Goknong Tunuatog Opydvwong kot
Awoiknong Emyelpnoewv (2004 -2012) (Mavemompio Metpaiwg)
-MéAog ¢ emtpomng tou Ymoupyeiov Epyaciag Kowwvikng Ac@dAiong kot Ilpdvoiag pe
avtikeipevo ™V afloAdynon Twv Sopwv Twv opyavikov povadwv Ac@aitotikwv Tapeiwv (AAA:
BAQNA-X6A)
-lipdedpog ™G OpyavwTIKAG EMTPOTNG KAl HEAOG TNG EMOTNUOVIKNAG €mTpomng Ttng 11ng
Tuvavtnong [MoAvkpitipiag AvédAvong Amo@dacewv pe BEpa «AypoTiKr) avATTUEN Kol olkovopia
vTtaiBpov: Alaxelplon pe ToAVKpLTI Pl avAAvon amo@acewv» (12-14/ 3/ 2015).
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